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We are enormously grateful to the Library of 
Birmingham for hosting our 2014 Conference. 
Unsurprisingly since opening in September 2013 
the Library has won many accolades for its stunning 
building which supports a range of services including 
a vibrant events programme.

I am sure delegates will appreciate the opportunity to view the current Voices of War exhibition 
as well as sample the delights of the rotunda spaces, the Digital Gallery, the Ampitheatre, the 
Discovery Terrace and much more. 

Our conference programme reflects the themes set out in the RLUK Strategy for 2014-17, Powering 
Scholarship. Our opening panel on Wednesday will focus on the ‘big picture’, the environment in 
which our libraries operate and how that is likely to develop and change in the immediate future. 
Thursday’s sessions focus on both leadership and innovation.  The Pecha Kucha session will spotlight 
the creativity of our staff in addressing a range of challenges. Scholarly communications and 
research data management feature strongly throughout the programme reflecting the importance 
of this area to our universities. Partnerships are key to RLUK’s ambitions. We are already deriving 
value from the partnership with The European Library and this conference provides opportunities 
for discussing how we might work more closely with partners in Europe. We are also pleased that 
Roger Schonfield of Ithaka S+R, Elliott Shore from the Association of Research Libraries and Sarah 
Michalak on behalf of the HathiTrust will be joining us. Their presence reflects the importance of 
trans-Atlantic co-operation for RLUK, which could be key for developing a more collective approach 
to managing collections.

Thanks to all our speakers and to our conference partner, the University of Birmingham, for their 
support of this year’s event. We are also grateful to EBSCO, Ex Libris, OCLC, Gale Cengage Learning, 
Springer and Sero Consulting for their sponsorship of this conference.

Finally, thank you for joining us in what promises to be a stimulating three days of discussion and 
debate!

Stella Butler
RLUK Chair
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CULTURE, TECHNOLOGY  
AND USER ENGAGEMENT  
IN THE DIGITAL AGE

EMEA REGIONAL COUNCIL MEETING 2015  
10-11 February, Florence, Italy 
For more information and to register, visit oc.lc/EMEARC15

THE ART
OF INVENTION

A single search box to explore 
your library’s collections and 
electronic resources. 

Whether you’re an academic, public, or 
school library, EDS provides your users 
with easy access to books, journals, 
articles, and more. EDS brings together 
the most comprehensive collection 
of content within an unparalleled full- 
featured, customizable discovery layer 
experience.

EDS also works with any ILS vendor 
including SirsiDynix, Innovative 
Interfaces, and OCLC.

Measuring Research Impact

Plum Analytics was founded with the vision of bringing 
modern ways of measuring research impact to individuals 
and organizations that use and analyze research. By carefully 
designing and deliberately collecting the big data created 
when individuals interact with research, Plum Analytics 
delivers products that provide contemporary information 
about research impact.

Maximize the Value of Your Library’s Collection

EBSCO’s extensive collection of eBook and audiobook titles 
on EBSCOhost allows for a comprehensive and powerful 
search experience—with every search, relevant eBook and 
audiobook titles will appear directly alongside your other 
EBSCO databases, exposing users to the full depth of your 
library’s offerings and increasing usage and visibility of your 
library’s entire collection.

Learn more at www.ebscohost.com +208 447 4200 mailuk@ebsco.com



The University’s New Library, which is now 
under construction and due to open in 
September 2016, will provide outstanding 
facilities for a new generation of students 
and researchers. It will also be a cultural 
hub for the University and the city, with an 
event space and cafe open to all on the 
ground floor. 

Overlooking the centre of our beautiful 
Edgbaston campus, the new library will be 
an inspirational place to work, with study 
and research desks near to the windows, 
allowing all users of the building to benefit 
from natural light and stunning views. 

Inside, careful attention has been paid to the efficient use of space, accessibility for all, and the 12km of 
open access shelving will be arranged in such a way as to be far more intuitive to navigate. 

For our students
The new, technology-rich main Library will house a variety of learning spaces to cater for different modes 
of study. An increased number of study spaces, all with power points, will allow students to work in the 
Library from their own devices. Flexible training rooms will also be incorporated to enable us to develop the 
important academic skills support offered by Library staff. A state-of-the-art audio listening room and video 
editing suite will enhance the existing facilities already available on campus. 

On the ground floor, there will be a dedicated student space, with a range of study places and ready access 
to Library and IT support. This space will also contain a reference collection of high demand ‘essential texts’, 
providing access to key reading list material whenever the building is open.

For our researchers
The new building will include a state-of-the-art, research annexe in the lower ground floor featuring 50km 
of shelving which will bring together our low use but important heritage print collection. This area will be 
a realisation of a desire to bring more of the University’s collections into a single space, and make it more 
accessible to Library users. Knowledgeable staff will be available to facilitate access to this research material, 
with a small consultation area within the space for those who need access to the collections in situ. There 
will also be a dedicated research space on the first floor of the New Library, which will include both a quiet 
reading room and a breakout space for improved researcher networking and collaboration.

For the local community
The event space, which will be on the ground floor of the Library, will provide improved opportunities for the 
local community to visit the University. It will be a place in which we can showcase the University’s incredible 
creative work and research outputs, including those based upon our internationally acclaimed library and 
cultural collections, and will be accessible to all.

The Green Heart
Detailed studies carried out on the existing library before a new building was decided upon showed it was 
not feasible to refurbish the existing library to the standards required to give students and researchers 
the 21st century facility they need. The new library will sit in the centre of campus, adjacent to the existing 
building.  Once the new building is built and operational, the old library will  be demolished, with the land 
upon which it sits forming part of the Green Heart - a major new open space which will be a focus for the 
whole of the campus.

A LIBRARY FOR THE 21ST CENTURY 
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TIME   SESSION      
11:00 - 13:00 Associate Directors Network meeting  
Room 103  (Closed meeting)  

13:00 - 14:00 Registration and lunch    
Room 101-102

14:00 - 15:30 Keynote panel: setting the scene  

Studio Theatre Welcome from David Prosser, RLUK Executive Director

   Madeleine Atkins, HEFCE
   Alan Davey, Arts Council England

15:30 - 15:45 Break
Library foyer 

15:45 - 17:15 Keynote panel: setting the scene (continued)  

Studio Theatre Brian Gambles, Library of Birmingham
   Paul Gentle, Leadership Foundation for Higher Education 

18:30 - 19:30  Conference drinks reception         
BMAG      

19:30 - 22:00 Conference dinner          
BMAG   Kindly sponsored by    

PROGRAMME
WEDNESDAY 12 NOVEMBER

#RLUK14

To get to Birmingham Museum & Art Gallery 
(BMAG) from the Library of Birmingham by 
foot, head over the Paradise Circus walkway 
towards Chamberlain Square. BMAG is 
directly ahead.
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PROGRAMME #RLUK14
TIME   SESSION      
08:30 - 09:00  Registration 
Library foyer
     
09:00 - 10:40 Leadership and embedding innovation in the 21st century library 

Studio Theatre Sheila Corrall, University of Pittsburgh  
   Jan Wilkinson, University of Manchester
   Douglas White, Carnegie UK Trust   

10:40 - 11:00  Break            
Library foyer
      
11:00 - 12:30 Pecha Kucha - Innovation in our libraries 

Studio Theatre
   
12:30 - 13:30 Networking lunch      
Room 103-104 

12:45 - 13:15 ** Sponsor presentation
Room 102  Getting to Know Alma: Making Next-Generation Services a Reality
   Robert Bley, Managing Director, Ex Libris

13:30 - 15:00 Breakout sessions    
   
Room 101  What do journal publishers do, and what is the cost? :: IOP Publishing 

Room 102  Finding the route to good practice in OA implementation :: Jisc 

Studio Theatre Horizon 2020: Opportunities for research libraries and how to seize them ::  
   The European Library, LIBER and the European Commission 

Room 103  RDM: Research Data Metrics :: Plum Analytics and Figshare  

Room 104  Nurturing leadership, innovation, & skills for data analysis & decision-making ::  
   Ithaka S+R and Jisc  

15:00 - 15:15  Break       
Library foyer

15:15 - 17:00 Moving beyond the campus: Research and public engagement  

Studio Theatre Ian Grosvenor, University of Birmingham
   Rhian James, National Library of Wales   
   Jarkko Sirén, The European Commission
  

THURSDAY 13 NOVEMBER
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PROGRAMME
FRIDAY 14 NOVEMBER
TIME   SESSION      
08:30 - 09:00 Registration      
Library foyer

09:00 - 10:40 Finding the right scale: the need for above campus solutions  

Studio Theatre Elliott Shore, Association of Research Libraries
   Sarah Michalak, University of North Carolina and HathiTrust
   Adam Tickell, University of Birmingham

10:40 - 11:00  Break            
Library foyer

11:00 - 13:00 Continuities & innovation: the changing scholarly communications landscape

Studio Theatre	 Geoffrey	Crossick,	University	of	London
   Youngsuk ‘YS’ Chi, Elsevier
   David Price, University College London

   Closing statement from Stella Butler, RLUK Chair

13:00 - 14:00 Lunch and Conference end 
Room 101-102 

13:00 - 14:00 Independent Workshop: Maximising the impact of collection management to power   
Room 103	 	 scholarship:	finding	the	right	focus	and	paths	to	integration	in	a	changing	landscape

   Facilitator: Nick Woolley, Northumbria University        

#RLUK14



Brian Gambles is Director of the Library of Birmingham and Chief Executive of the LoB 
Development Trust. He joined Birmingham Library Services in 1987 after several years in 
university libraries. For ten years his focus has been the creation of the Library of Birmingham, 
which opened in September 2013 to worldwide media acclaim and instant popularity, with 2.7 
million	visitors	in	its	first	year.	The	LoB	aims	to	be	a	ground-breaking	model	for	physical	and	
digital delivery of library and archive services.

Brian has a long-standing interest in new models of library and archive service for changing 
times and changing communities: partnership, resource discovery, experiential learning, 
commercial acumen, and donor engagement underpin these models. He has authored several 
articles and has delivered many conference presentations in the UK, Europe, Australasia, 
China and the USA, on the future of libraries and their impact on learning, skills and economic 
regeneration.

He was awarded an MBE in 2014 for services to libraries.

KEYNOTE PANEL

BRIAN GAMBLES
Director, Library of Birmingham

WEDNESDAY 12 NOVEMBER :: 14:00 - 17:00

Professor Atkins joined HEFCE as Chief Executive from 1 January 2014 having previously 
been a member of the HEFCE Board. Her background includes reading Law and History at 
the University of Cambridge, completing a PhD at the University of Nottingham, and teaching 
in a large comprehensive school in Huntingdon. Following various senior positions at the 
University of Newcastle, she was Vice-Chancellor of the University of Coventry between 2004 
and December 2013. Madeleine  makes an active contribution to public life both at a regional 
and national level.

Professor Atkins will provide an overview of current trends and developments in higher 
education, and discuss some of the key forthcoming challenges in the sector, across 
undergraduate and postgraduate education, knowledge exchange and economic growth, 
research and regulation.

MADELEINE ATKINS
Chief Executive, HEFCE

Alan Davey was appointed Chief Executive of Arts Council England in November 2007.

He was Director for Culture at DCMS from 2003 until December 2006. In an earlier stint at the 
then Department of National Heritage he was responsible for designing the National Lottery.

Alan has also worked at the Department of Health, where he was responsible for AIDS treatment 
and care, Secretary to the Cleveland Child Abuse Inquiry and also to the Royal Commission on 
Long Term Care. He has been a visiting Fulbright/Helen Hamlyn Scholar at the University of 
Maryland and Department of Health and Health Services in Washington DC. 

Alan is Chair of IFACCA (the International Federation of Arts Councils and Cultural Agencies) 
and a member of the Cultural Industries Council. He has degrees from the universities of 
Birmingham, Oxford and London.   Alan has been awarded honorary doctorates by Birmingham 
University and the University of Teeside.

Presentation: Arts Council England: an era of new partnerships

Alan	Davey	will	reflect	on	the	progress	of	the	Arts	Council’s	ten	year	strategic	plan,	‘Great	Art	
and Culture for Everyone;’ he will talk about the increasing importance of partnership and 
shared resources with particular regard to the higher education sector; he will discuss the Arts 
Council’s development role with public libraries, and how, in the light of the Finch report, the 
Arts Council can work with the higher education sector to help share the riches of research 
libraries and archives.

ALAN DAVEY
Chief Executive, Arts Council England

9



Paul Gentle is Director of Programmes at the Leadership Foundation, and is responsible for a 
portfolio of developmental programmes, events and networks. He is also Programme Director 
of the Top Management Programme, which supports senior leaders in meeting the challenges 
of institutional strategic management. In 2013 and 2014, he headed Changing the Learning 
Landscape, a sector-wide partnership project aimed at bringing about step change in the way 
universities lead strategic change in technology-enabled learning and teaching.

 He has led in higher education since 1990, when he joined the University of Central Lancashire. 
After several years as Head of languages and international studies, he moved to the University 
of St Mark & St John as Dean of international education and subsequently Director of regional 
affairs.	Paul	believes	strongly	in	working	with	universities	to	build	capacity	for	evaluating	the	
impact of leadership development activity, and this commitment informs the design of  the 
Top Management Programme.

Presentation: Cultures of innovation: what do leaders need to do?

The talk will explore the characteristics of working cultures which develop and promote 
innovation, and the extent to which such cultures are changing in the higher education sector. 
We	will	 discuss	 the	 significance	 of	 leadership	 as	 an	 enabler	 of	 cultures	 of	 innovation,	 and	
consider	evidence	from	research	on	how	behaviours	of	key	leaders	can	influence	embedding	
innovation in practice.

KEYNOTE PANEL

PAUL GENTLE
Director of Programmes, Leadership Foundation for Higher Education

WEDNESDAY 12 NOVEMBER :: 14:00 - 17:00

Brian’s keynote presentation will provide an introduction to the Library of Birmingham, its 
facilities, collections and services, and will set these in the context of existing and potential 
collaborative	 activities	 between	 public	 and	 university	 libraries.	 Issues	 of	 more	 effective	
community engagement, delivering access to research materials, and realising the value latent 
in our special collections, will be explored. Wider partnerships building on the content and 
learning value of Library and Archival special collections will be considered.

BRIAN GAMBLES - continued
Director, Library of Birmingham

Sheila Corrall is Chair and LIS Program Chair at the School of Information Science at the 
University of Pittsburgh. Previous to this she was Professor & Chair in Librarianship and 
Information	Management	at	 the	 Information	School,	University	of	 Sheffield,a	nd	was	Head	
of School from 2006-2010. Corrall has earned a Master’s in Classics from Cambridge; a 
postgraduate diploma in Librarianship from the Polytechnic of North London; an MBA from 
the	Roffey	Park	Management	Institute;	a	Master’s	in	Information	Systems	from	the	University	
of	Southampton;	and	a	Certificate	in	Higher	Education	from	Sheffield	University.

In addition, Corrall has had a wide-ranging career in the library profession having worked in public 
libraries including the British Library, as well as several academic libraries at Aston University, 
the University of Reading, and the University of Southampton. She is an Associate of the Library 
Association and has been recognised as a Fellow by several prestigious organizations including 
the Royal Society for Arts, the Chartered Institute of Library and Information Professionals, 
and the Chartered Management Institute. In 2003, she was presented with the International 
Information Industries’ Lifetime Achievement Award for outstanding contributions to the 
information professions.

LEADERSHIP & EMBEDDING INNOVATION IN THE 21ST CENTURY LIBRARY

SHEILA CORRALL
Chair and LIS Program Chair, University of Pittsburgh

THURSDAY 13 NOVEMBER :: 09:00 - 10:40
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Douglas White is Head of Advocacy at the Carnegie UK Trust. He oversees the Carnegie Library 
Lab and Neighbourhood News programmes and leads the organisation’s work on digital 
participation. He is a member of various advisory groups and panels, working with organisations 
including	the	Cabinet	Office,	the	BBC	and	the	Scottish	Government.	Prior	to	joining	the	Trust	
he held senior positions at Blake Stevenson Ltd and Consumer Focus Scotland. He is a Fellow 
of the Royal Society of Arts and a ProjectScotland mentor.

Presentation summary

Douglas will give an overview of the new Carnegie Library Lab programme, which has been 
launched by the Carnegie UK Trust in 2014 to support leadership and innovation in the public 
library sector. The Carnegie UK Trust has a long history of working in partnership with libraries 
in the UK and the new programme continues this important connection. The presentation will 
provide an insight into the rationale for the Carnegie Library Lab programme and the objectives 
it	hopes	to	achieve.	It	will	offer	details	on	the	different	components	of	the	programme,	including	
funding for innovative projects, online learning, networking, mentoring and evaluation. 

LEADERSHIP & EMBEDDING INNOVATION IN THE 21ST CENTURY LIBRARY

Douglas White
Head of Advocacy, Carnegie UK Trust

THURSDAY 13 NOVEMBER :: 09:00 - 10:40

Jan has been a senior leader at the University of Manchester since 2008. Previous experience 
at this level in the HE, and research sectors includes The British Library, the University of 
Leeds, the London School of Economics, and a range of roles within the former polytechnic 
and college sectors.

Jan has led major strategic development, fundraising, and modernisation programmes to 
ensure that libraries remain relevant, innovative and accessible in the 21st century. 

Jan is involved in the leadership of a number of national and international library developments, 
either as a board member, or in a consultancy capacity. Jan is also Course Director for a number 
of international leadership development programmes within the sector.

Presentation: Promoting and embedding a culture of innovation in the UML

Previous organisational development (strategy, structure, skills) for the University of Manchester 
Library has delivered some rewarding, and very necessary, results. Many old challenges have 
been	addressed,	and	the	Library	is	now	enjoying	a	very	positive	profile	within	the	University.	
A	renewed	ambition	and	energy	emerged	amongst	staff	during	our	strategic	planning	2013-
17, leading to a new approach to both strategy process, and implementation. We have just 
completed	our	first	year	of	‘Leading,	Challenging	and	Connecting’.	Success	in	our	newly	stated	
aspirations will depend, not only on professional project management, but also a concerted 
effort	to	increase	innovation	and	risk-taking	across	the	organisation.	Jan	will	share	the	ways	in	
which the Library is taking a hard look at its current culture, and plans for to move the Library 
from good to great through creativity, liberation, and fun!

JAN WILKINSON
University Librarian and Director of the John Rylands Library, University of Manchester

Library of Birmingham tour
The	new	Library	of	Birmingham	was	officially	opened	by	Malala	Yousafzai	in	September	2013.	Architect	Francine	
Houben described her design for the Library as the ‘People’s Palace’ and says her design was ‘inspired by the 
energy of this great city. I hope that the adventure of going through the building will draw many more people 
towards the joy of learning and reading, and even just to simply experience the pleasure of social interaction 
that a great public space can provide’.

The Library of Birmingham provides a showcase for the city’s internationally important collections of archives, 
photography and rare books. New facilities including state-of-the-art gallery space opens up public access to 
the	collections	for	the	first	time.	

#RLUK14 delegates may wish to take a self-guided tour of the library by following the building highlights trail 
included with this programme (audio guides are also available for self-guided tours from the Library’s main 
reception desk).



The theme for the 2014 RLUK Pecha Kucha is ‘Innovation in our libraries’. Pecha Kucha presentations are fast-
paced, with speakers restricted to 20 slides at exactly 20 seconds per slide. A prize will be awared to the best 
presentation, as discreetly voted for by conference delegates.

Innovation and Ice Cream - Leadership, Strategy and Engagement at the Heart of Innovation at the University 
of Manchester Library
Nicholas Campbell, University of Manchester

A mystery unwrapped: York’s Aero Girls and Digital York’s lightbulb moment
Julie Allinson, University of York

Strategies for supporting data: services, skills and spaces
Louise Clarke, University of Oxford

So you want me to look after stuff and make it available...what are we calling that these days?
Neil Grindley, Jisc

Pop Up Library, Edinburgh University Library: Out from behind the shelves...
Angela Laurins, University of Edinburgh

Safenet: improving continuing access to journal content
Adam Rusbridge, EDINA, University of Edinburgh

MYTHodology: Finding our what researchers really want
Michelle Sharples, University of Manchester

PECHA KUCHA
THURSDAY 13 NOVEMBER :: 11:00 - 12:30

Please visit www.seroHE.co.uk 
for more information about our team and recent work.

digital consultancy for 
education and research

supporting change, 
innovation 

and collaboration

Particular specialties include helping organisations to:
• capture and use data to enhance student outcomes;
• strengthen information governance and management;
• modernise institutional approaches to learning and 

research resources in the context of open access;
• review academic library functions across the whole institution;
• appraise options for shared services;
• develop new services around online, open and  

distance learning.



The role of publishers in scholarly communications, in particular that of journals publishers, is coming under ever 
closer scrutiny, as research output grows year on year, as library budgets are cut in real terms, as journal prices 
increase, as new business models evolve and as funders and universities mandate how their authors should 
publish and question what it should cost. A senior Amazon executive recently said ‘the only really necessary 
people in the publishing process now are the writer and reader’. This was in the context of trade publishing, but 
is it also true of scholarly publishing?

In this session, Steven Hall hopes to show why scholarly publishers are still ‘really necessary’. He believes that 
journal publishers have done a very poor job of communicating what they do, and in setting out the services 
that	they	provide	he	will	also	look	at	the	costs	of	those	services	and	how	they	might	vary	according	to	different	
publishing	methods,	different	quality	standards	and	different	business	models.

Steven Hall is managing director of IOP Publishing. He has worked in academic publishing since 
1978, holding senior positions at Chadwyck-Healey, ProQuest, Blackwell and Wiley-Blackwell before 
joining IOP Publishing in 2010. He serves on the board of the International Association of STM 
Publishers and has served on the board of CrossRef.

Throughout his career Steven has taken a special interest in the opportunities provided by digital 
publishing. He was a member of the Finch working group which considered how access to scholarly publications 
could be expanded still further and he writes and speaks regularly at library and publishing conferences on 
scientific	publishing	and	its	business	models.

BREAKOUT SESSIONS

WHAT DO JOURNAL PUBLISHERS DO, AND WHAT DOES IT COST? 
Steven Hall, IOP Publishing

THURSDAY 13 NOVEMBER :: 13:30 - 15:00

Cross-searCh over
million pages of
newspapers online 15

With over a decade’s experience in digitising newspaper content, 
gale, part of Cengage learning has brought to life the digital archives of some of the 
best-known and well respected titles in the world, and made newspaper archives easier 
to access and browse than ever before. 

Our cross-searchable platform yields a remarkable range of targeted results helping 
users search or browse simultaneously across the collections owned by you. 

Access to this platform is available at no additional charge to institutions owning one 
or more of the applicable collections.

gale.cengage.co.uk/newsvault
view the news ColleCtion 

Discover 400+ years of history, and 100 million articles with:
Publisher Julia de mowbray
and Representative Joanne richardson 

silver sponsor

C e n g a g e 
learning

standat the 

meet Us here todaY!

Cengage_RLConference_Ad14.indd   1 21/08/2014   15:40:13



Supporting universities’ open access (OA) compliance, through sharing examples of good practice.

The commitment from UK research funders to support Open Access (OA), provides universities with opportunities 
as well as challenges. Whilst universities have generally responded quickly, more action is needed so that 
universities can exploit these opportunities and manage the implicit risks.

The OA Good Practice initiative aims to address this by helping reduce the burden on universities in implementing 
funders’ OA requirements through enabling institutions, working collaboratively and with related Jisc initiatives, 
to	develop	improvements	in	IT	tools,	standards/services	and	the	related	workflows	for	OA	implementation.	This	
will reduce fragmentation of practice and put in place mechanisms to capture and share lessons quickly and 
iteratively within a dynamic OA environment.

As	part	of	the	initiative,	a	suite	of	inter-connecting	Pathfinder	projects	is	now	underway,	which	will	support	and	
complement universities’ work on OA implementation and enable the creation of a range of resources that they 
can tap into as their own need dictates. 

Given	that	the	Pathfinders	are	at	a	relatively	early	stage	developmentally	(the	initiative	runs	until	June	2016),	this	
session will outline how projects have approached  ‘baselining’ activities of current OA practices and processes, to 
provide	a	‘state-of-play’	starting	point	to	inform	direction	and	enable	later	evaluation.		Within	this,	the	Pathfinders	
will share what’s working well for institutions in a ‘real world’ environment and the tangible outputs that can be 
taken away, used and shared widely across the sector. 

Sarah Fahmy, OA Good Practice Manager, Jisc

Sarah Fahmy is OA Good Practice Manager at Jisc. In this role, she manages the OA Good 
Practice initiative that aims to help reduce the burden on higher education institutions (HEIs) 
in implementing funders’ OA requirements. She is working to create a ‘community of practice’ 
around OA implementation (the ‘OA Implementation Community) which will enable universities, 
working collaboratively and beyond the sector, to develop improvements in IT tools, standards and 

services,	and	the	related	workflows	and	organisational	arrangements	for	effective	OA	implementation.	Previous	
to this role within Jisc, she managed the Research Education Space which delivered a sustainable digital content 
collection for post- 1989 BBC broadcast media via the BUFVC’s Box of Broadcasts (BoB) service

Stuart Hunt, Head of Resource Development and Delivery, Oxford Brookes University

Stuart’s leadership responsibilities include content strategy, digital and system development, 
learning technology and scholarly communications. He is Project Director for the JISC-funded 
“Making	Sense”	OA	Good	Practice	Pathfinder	project.		Stuart’s	previous	employment	includes	the	
LSE and University of Warwick as well as OCLC. He has given conference papers and published 
on content strategy, innovation in libraries, and process improvement. He is a trained process 

reviewer and has conducted process reviews and consultancies at Oxford Brookes University, University of 
Warwick, LSE, and Leicester University.

Catherine Sharp, Open Access Funding Manager, University College London 

Catherine manages UCL’s systems for administering Article Processing Charges, and works 
extensively with publishers to improve Gold open access processes. Her team is responsible for 
advising authors on how to comply with funders’ open access mandates, delivering UCL’s open 
access communication programme and reporting compliance to funders. Catherine is managing 
a	 JISC	 Pathfinder	 project	 to	 investigate	methods	 of	 achieving	 higher	 rates	 of	 compliance	with	

funders’ open access policies, including the new requirements for the next Research Excellence Framework.

Paul Stainthorp, Electronic Resources Librarian, University of Lincoln 

Paul is responsible for general library e-resources management at Lincoln as well as having 
joint responsibility for overall development of the Lincoln Repository (EPrints), Open Access, and 
Research Information Services. In 2011-2013, he was lead researcher on the JISC-funded “Orbital” 
project on Research Data Management.

BREAKOUT SESSIONS
THURSDAY 13 NOVEMBER :: 13:30 - 15:00

FINDING THE ROUTE TO GOOD PRACTICE IN OA IMPLEMENTATION
Sarah Fahmy, Jisc; Stuart Hunt, Oxford Brookes; Catherine Sharp, UCL; Paul Stainthorp, Lincoln
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Horizon 2020 is the largest EU research and innovation programme to date, with nearly €80 billion of funding 
available over 7 years (2014-2020). The programme is ambitious, aiming to drive Europe’s economic growth, 
produce excellent science, promote industrial leadership and tackle societal challenges.

For libraries, getting into Horizon 2020 projects can appear a daunting prospect, particularly when a library has 
little or no experience of bidding for and winning European funding. The objective of this panel session is to give 
libraries	the	confidence	to	take	the	first	steps.	It	will	set	out	the	opportunities	for	libraries	within	the	Horizon	
2020	programme,	explaining	how	libraries	can	find	out	about	funding	calls,	join	project	consortia	and	be	involved	
in the preparation of proposals.  

Three of the panelists will describe how their organisation is rising to the challenges presented by the Horizon 
2020 programme. The session is also designed to be interactive, so participants will have the chance to share 
their past and current experience of European programmes and projects, as well as debating opportunities and 
risks

Dr Paul Ayris has been Director of UCL Library Services since 1997. He is also the UCL Copyright 
Officer.

Dr Ayris was the President of LIBER (Association of European Research Libraries) 2010-14; he is now 
Advisor to the LIBER Board on EU matters. He is Chair of the LERU (League of European Research 
Universities)	Community	of	Chief	Information	Officers.	He	chairs	the	OAI	Organizing	Committee	for	
the Cern Workshops on Innovations in Scholarly Communication. He is the Chair of JISC Collections’ 

Electronic Information Resources Working Group. On 1 August 2013, Dr Ayris also became Chief Executive of UCL 
Press. He has a Ph.D. in Ecclesiastical History and publishes on English Reformation Studies.

Michael Browne is Head of European Research & Innovation at University College London 
•Designated institutional expert on European Commission funded research and innovation • Chair 
of Vision2020 Strategy Board • EU national expert & regional rapporteur for Mobilising Institutional
Reform in Research & Innovation Systems • EU regional expert in the area of widening Horizon 
2020 participation in pre-accession Associated Countries • Steering Group Member of the League 
of European Research Universities European Research Project Manager Community • Universities 
UK Sounding Board Member for Horizon 2020

Louise Edwards is Director of The European Library, an innovation-based open data service of 
Europe’s national and research libraries. The European Library is located in The Hague at the 
National Library of the Netherlands. It has a strong track record in both leading and partnering in 
European projects.  

Louise has extensive experience of academic library management and electronic publishing in the 
UK	and	Europe.	She	has	held	posts	with	the	universities	of	Cranfield	and	Birmingham,	the	British	

Council	in	Poland	and	Jisc	(Joint	Information	Systems	Committee).	Louise	has	a	first	degree	in	European	languages	
(Russian/Spanish/Portuguese) and postgraduate degrees in Librarianship and in Arts Policy and Management.

Susan Reilly	is	Project	Officer	at	LIBER.	Susan	holds	an	MSc	in	Information	Management	from	the	
University	of	Sheffield.	Susan	has	several	years	experience	working	across	a	range	of	libraries.	She	
has managed the Library service at the Irish Management Institute in Dublin. Susan’s interests 
range from digitisation, in particular how it can be exploited to support research and education, 
social media, library innovation and, most recently, information literacy. She has been responsible 
for the organisation of the British Business Schools Librarians’ Group Annual Conference 2009.

Jarkko Sirén	joined	the	European	Commission	in	2009.	He	is	Project	Officer	in	DG	Communications	
Networks, Content and Technology. He is currently working on e-infrastructures with a special 
focus	on	scientific	data	infrastructures.	He	has	previously	worked	in	IT	project	management	and	
development in the European Commission (DG EAC) and in private sector companies. Jarkko holds 
a M.A. in Philosophy (1996, Helsinki University).

BREAKOUT SESSIONS

HORIZON 2020: OPPORTUNITIES FOR RESEARCH LIBRARIES AND HOW TO SEIZE THEM
Paul Ayris, UCL; Michael Browne, UCL; Louise Edwards, The European Library; Susan Reilly, LIBER; Jarkko Sirén, 
European Commission

THURSDAY 13 NOVEMBER :: 13:30 - 15:00

15



RDM: Research Data…Metrics!
The backdrop to this session is the greater potential for movement in the UK from a largely policy-driven means of 
achieving good data management practices to one with increasing focus on formal academic acknowledgement 
of those do share data, in order to foster the broader adoption of good data management principles, as also 
discussed in the recent Wellcome Trust-sponsored report on ‘Incentives and culture change for data access’. One 
of the ways of achieving this is through measuring the impact for individual academics of making their research 
data available precisely because of, not despite, a competitive scholarly environment. 

In recent years we have gone from seeing academics making highly curated research outputs in traditional 
publication forms more freely available (Open Access journal articles), to data sets not yet associated with 
such outputs and now even enhancements to research methodologies as they arise in the lab. What does 
this	trajectory	mean	for	auditing	research	effort	overall?	In	a	period	in	which	the	academic	output	bottom	line	
becomes ever more critical, in what ways can and should it change? What do the new ways of accounting for 
academic	colleagues’	work	mean	in	terms	of	measuring	both	the	influence	of	researchers	and	the	value	of	what	
they produce beyond high-impact journals? What tools exist that can accommodate this research data impact 
function,	and	how	would	our	support	services	need	to	evolve	in	terms	of	workflow,	infrastructure	and	academic	
culture to realise new data impact strategies?

The founders of two companies that have provided answers to this challenge, Mike Buschman of Plum Analytics 
and Mark Hahnel of Figshare, will talk about their respective visions here, and will be joined by Debra Hiom, 
Research Data Service Manager at the University of Bristol, who will give a campus-eye view.

Since getting a Masters of Library and Information Science (MLIS) degree from the University of 
Washington, Mike Buschman	has	worked	in	a	variety	of	capacities	in	the	information	science	field,	
including as Collections Management Librarian for the Microsoft corporate library, doing client 
training as a Client Services Manager for the scholarly society publisher IEEE, and as the Director 
of Product Management for the Summon Discovery system for Serials Solutions. Two years ago, 
Buschman and his co-founder, Andrea Michalek, started a company called Plum Analytics to evaluate 

big data to assess research impact in new and modern ways.

Presentation: A New Era for Research Metrics

In this presentation, Mike Buschman will talk about new developments in tracking metrics for research articles and 
other outputs such as presentations, data sets, source code, and books. He will cover several topics including the 
types of metrics you can track and how to make the data understandable and actionable through categorisation, 
visualisations, and easy-to-understand reports. Buschman will discuss what to do with new research metrics 
including – as a feedback loop for institutional repositories, augmenting grant application data, assisting in 
scholarly	communication,	helping	your	researchers	promote	their	work	or	find	new	collaboration	partners	–	to	
name a few.

Mark Hahnel	is	the	founder	of	figshare,	a	research	data	management	platform.	He	is	fresh	out	of	
academia, having completed his PhD in stem cell biology at Imperial College London and previously 
studying genetics in both Newcastle and Leeds. He is passionate about open data and the potential 
it has to revolutionise the research community

Debra Hiom manages the University of Bristol’s Research Data Service (http://data.bris.ac.uk/), 
which is provided by the Library Service in collaboration with IT Services.  Debra has over 20 years’ 
experience of running a portfolio of national projects and information services.  She has an MSc 
in Information Management from Loughborough University and is an accredited PRINCE2 and 
APMP practitioner. Debra has been involved in Internet research and training since 1992, with 
special interests in the area of networked resource discovery and digital libraries. She has written 

extensively about the Internet and co-authored the Information Professionals Guide to the Internet and the 
Library and Information Professionals Internet Companion.

BREAKOUT SESSIONS

RDM: RESEARCH DATA METRICS
Mark Buschman, Plum Analytics; Mark Hahnel, Figshare; Debra Hiom, University of Bristol

THURSDAY 13 NOVEMBER :: 13:30 - 15:00
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In seeking to increase and improve the usage of data and other evidence in support of decision-making, academic 
libraries	are	investing	in	a	variety	of	tools	and	infrastructure,	including	collaborative	efforts	such	as	the	Library	
Analytics	and	Metrics	Project	(LAMP).	To	make	effective	use	of	these	tools	and	improve	the	nature	of	strategy	and	
decision-making in libraries, it is becoming clear that librarians need a variety of new skills and libraries need to 
provide an appropriate organisational context. 

This session will focus on key success factors for adopting a more evidence-based approach in a university library, 
including	 data	 literacy,	 political	 skills	 and	 partnerships,	 staffing	 patterns,	 reporting	 lines,	 and	 organisational	
culture. Should libraries be outsourcing or building up capacity in these areas? Are the baseline competencies 
for library professionals shifting, or are highly skilled and dedicated data and assessment professionals needed? 
How	can	evidence	come	to	suffuse	not	only	the	day-to-day	work	of	individual	librarians	but	also	the	strategic	
planning and service development for library organisations? 

Roger Schonfeld (Ithaka S+R) and Ben Showers (Jisc) will introduce these issues from their perspectives in 
both	the	US	and	the	UK	and	lead	a	discussion	about	them	specific	to	the	RLUK	strategic	priority	of	“nurturing	
leadership, innovation and skills throughout our libraries.” This session is designed not only for analysts and 
users	of	data	in	a	library	context	but	especially	for	library	leaders	considering	how	best	to	redesign	their	staffing	
and organisation in support of these objectives.

Roger C. Schonfeld is Program Director at Ithaka S+R, leading strategic consulting, surveys, and 
other research projects, for academic libraries, publishers, and scholarly societies. Recently, he 
has developed local surveys for individual colleges and universities, to help them better serve the 
needs of their own students and faculty members. He has also led research and consulting projects 
on library collections, preservation, discovery, assessment, online learning, and research support 
services, with a current focus on evidence-based decision-making for library strategic planning and 
service innovation. Earlier, Roger was a research associate at The Andrew W. Mellon Foundation, 

working on projects related to college athletics and scholarly communication, and publishing a history of JSTOR’s 
early development (Princeton University Press). 

Ben Showers is Head of Digital Scholarship and Libraries at Jisc, leading on developments in digital 
libraries and the digital scholarly process in the digital futures division. He is currently leading 
on work in the areas of analytics, a national strategy to address the challenges of the scholarly 
monograph and projects ensuring the long-term access to digital journals and articles.

Previously Ben was a programme manager with both the digital infrastructure and digital content 
teams at Jisc managing innovation programmes in the areas of library systems, user experience, 

mobile infrastructure, shared services as well as a number of digitisation and digital scholarly resource 
programmes. Ben has degrees from UCL and the University of Sussex.

This one hour lunchtime workshop provides an opportunity for colleagues with responsibility for collection 
management	 to	 share	 their	 current	 thinking	 and	 best	 practice	 on	 how	 to	 find	 the	 right	 strategic	 focus	 and	
develop	capability	through	integrated	operations	to	effectively	support	research	and	learning	as	a	key	element	
of the wider library role.

The workshop will be facilitated by Nick Woolley, Head of Library Services at Northumbria University, who is 
currently acting as an external consultant for the University of Manchester Library’s review of Collection 
Management

All conference delegates are welcome to participate in this workshop.

BREAKOUT SESSIONS

NURTURING LEADERSHIP, INNOVATION AND SKILLS FOR DATA ANALYSIS AND DECISION-MAKING
Roger Schonfeld, Ithaka S+R and Ben Showers, Jisc

THURSDAY 13 NOVEMBER :: 13:30 - 15:00

FRIDAY 14 NOVEMBER, 13:00 - 14:00

INDEPENDENT WORKSHOP:
Maximising the impact of collection management to power scholarship : finding the right focus and paths to 
integration in a changing landscape
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Ian Grosvenor is Professor of Urban Educational History at the University of Birmingham. 
From 2010 to 2014 he served as Deputy Pro Vice-Chancellor for Cultural Engagement at the 
University and is currently responsible for city and cultural partnerships. He is the current 
chair of the Friends of Birmingham Archives and Heritage, a Trustee of Birmingham Museums 
Trust, a member of the Heritage Lottery Fund West Midlands Regional Committee and a Fellow 
of the Royal Historical Society. He is currently director of the AHRC funded First World War 
Engagement Centre Voices of War and Peace: the legacy of the Great War

From ‘Connecting Histories’ to ‘Think Corner’: academic reflections on a journey through 
public engagement with research

In the last few years higher education policy has been increasingly explicit about the need 
for universities to reinvent themselves as a public good for the 21st century and to make a 
real commitment to public engagement, to dialogue and knowledge exchange rather than 
transfer,	and	to	listen	to,	and	learn	from,	the	different	communities	with	which	they	engage.		
All universities are now grappling with the challenges associated with being an engaged 
university.	This	paper	will	offer	a	series	of	personal	reflections	on	knowledge	exchange	in	a	city	
with	the	youngest	demographic	profile	of	any	in	Europe	and	one	of	the	most	culturally	diverse.	

MOVING BEYOND THE CAMPUS: RESEARCH AND PUBLIC ENGAGEMENT

IAN GROSVENOR
Professor of Urban Educational History, University of Birmingham

THURSDAY 13 NOVEMBER :: 15:15 - 17:00

Jarkko	Sirén	joined	the	European	Commission	in	2009.	He	is	Project	Officer	in	DG	Communications	
Networks, Content and Technology. He is currently working on e-infrastructures with a special 
focus	on	scientific	data	infrastructures.	He	has	previously	worked	in	IT	project	management	
and development in the European Commission (DG EAC) and in private sector companies. 
Jarkko holds a M.A. in Philosophy (1996, Helsinki University).

In his presentation, Jarkko will give a short introduction to public engagement in research 
at the European Commission, particularly highlighting examples of public engagement in 
e-infrastructures funded by FP7 (7th Framework Programme for Research and Technological 
Development) and Horizon 2020. His talk will explore projects that have involved SMEs, citizen 
participation as well as civil society involvement.

JARKKO SIRÉN
Project Officer, European Commission

Rhian is currently based at the National Library of Wales (NLW) as a part of the NLW Research 
team in her role as project manager of ‘Wales at War’, a collaborative project designed to develop 
an inclusive First World War commemoration activity for schoolchildren in Wales focusing on 
the names of the fallen on local war memorials. She is also in the process of completing a 
PhD in the digital humanities at the University of Wales Centre for Advanced Welsh and Celtic 
Studies, which is funded by a University of Wales scholarship and co-supervised through the 
NLW Research programme. Prior to this, she completed an MScEcon in archive administration 
at Aberystwyth University and has worked for periods as assistant archivist at NLW and Powys 
County	Archives	Office.	

Presentation: Research Programme in Digital Collections at the National Library of Wales

In 2011 the National Library of Wales established a Research Programme in Digital Collections.  
This Programme seeks to understand the way digital collections are used and applies this 
knowledge to improve and enrich existing digital resources as well as facilitate the creation 
of digital collections that are better. This presentation will give an overview of the broad 
range of activities and projects that run under the auspices of the Programme and will look 
to demonstrate why libraries are ideal environments for digital scholarship and an important 
hub for collaborative projects. 

RHIAN JAMES
Project Manager ‘Wales at War, National Library of Wales
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Sarah C. Michalak is Associate Provost for University Libraries and University Librarian. Sarah 
came to the University of North Carolina from the University of Utah, where she served as 
director of the J. Willard Marriott Library for nine years. She has also worked at the University 
of California, Riverside and the University of Washington. Michalak served two terms on the 
ARL Board of Directors and as chair of the ARL Public Policies Steering Committee. She is the 
chair of the HathiTrust Board of Directors and she is the past chair of the Board of Directors 
of the Center for Research Libraries. Two of her favorite projects were serving as the librarian 
lead on construction of the Allen Library at UW and hosting the North Carolina Literary Festival.

FINDING THE RIGHT SCALE: THE NEED FOR ABOVE CAMPUS SOLUTIONS

SARAH MICHALAK
Associate Provost, University of North Carolina and Chair, HathiTrust 

FRIDAY 14 NOVEMBER :: 09:00 - 10:40

Elliott	 Shore	 is	 Executive	 Director	 of	 the	 Association	 of	 Research	 Libraries,	 a	 nonprofit	
organisation of 125 research libraries at comprehensive, research-extensive institutions in the 
US and Canada that share similar research missions, aspirations, and achievements. For the 
previous 15 years, he was Director of Libraries and Professor of History at Bryn Mawr College—
during	the	last	10	years,	he	also	served	as	Chief	Information	Officer.	From	1985	to	1997	he	was	
a library director at the Institute for Advanced Study, a post he assumed in 1985, just after he 
was awarded his PhD in History from Bryn Mawr College. Dr. Shore received his MS in Library 
Science from Drexel University and he earned his MA in International History at the London 
School of Economics. He has also helped to establish a Postdoctoral Fellowship Program at 
CLIR that has helped more than 60 recent PhDs to begin hybrid career roles in the academy.

Presentation: Seeking Coherence:  A Modest Proposal

The Committee on Coherence at Scale in Higher Education has as its goal “analyzing emerging 
national-scale digital projects and their potential to help transform higher education in terms 
of	 scholarly	 productivity,	 teaching,	 cost-efficiency,	 and	 sustainability.”	 In	 his	 presentation,	
Elliott will discuss the rationale behind the work of this group and the move towards more 
and larger collaborations that are aimed at building an integrated system for higher education 
research, teaching and learning.

ELLIOTT SHORE
Executive Director, Association of Research Libraries

Adam Tickell took up his post as Provost and Vice-Principal at the University of Birmingham 
in September 2013, having previously been Pro-Vice-Chancellor for Research & Knowledge 
Transfer. He is also a distinguished academic leader and manager, both in a university context 
and as a scholar. He served as Vice Chair of the ESRC Research Grants Board and was the 
Editor of Transactions, Institute of British Geographers.  He was a member of the Finch Group, 
on	open	access,	and	the	Open	Data	User	Group	to	the	Cabinet	Office,	and	is	a	member	of	the	
Research Sector Transparency Board. He is also a member of the Council of the Academy of 
Social Sciences.

Presentation: The open data challenge (or making open access to publications look easy) 

For	very	sound	scientific,	economic	and	political	reasons,	the	UK	is	committed	to	ensuring	that	
datasets generated from publicly funded research are made open and accessible to all. 

This presentation explores the potentials and challenges of open data for universities 
and university researchers. Adam will outline some of the key drivers of policy, the major 
mechanisms	for	ensuring	compliance	and	the	practical	and	intellectual	difficulties	that	might	
emerge in an open data landscape.

ADAM TICKELL
Provost and Vice-Principal, University of Birmingham
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Professor	Geoffrey	Crossick	is	Director	of	the	AHRC’s	Cultural	Value	Project	and	Distinguished	
Professor of Humanities in the School of Advanced Study at the University of London. He 
was previously Vice-Chancellor of the University of London (2010-12), Warden of Goldsmiths, 
University of London (2005-10), and Chief Executive of the Arts and Humanities Research Board 
(2002-05) which he led through its transformation into a full research council. 

He is a historian and his main area of research has been the urban social history of 19th and 
20th century Britain and continental Europe. He has written and spoken extensively in the 
UK and internationally on the creative and cultural sectors, on the importance of the arts and 
humanities, and on higher education and research strategy. He is Chair of the Crafts Council, 
a member of the governing boards of the Courtauld Institute and the Horniman Museum, and 
Chair of the Board of Trinity Long Room Hub, the arts and humanities research institute of 
Trinity College Dublin. 

Professor Crossick’s presentation will focus on the project that he led for HEFCE (and supported 
by the AHRC and ESRC) on the implications of open access for monographs and other long-
form research publications. In the project that he led he focused on three issues. What is the 
place of the monograph in arts, humanities and social science disciplines that makes it so 
important? What is happening to the monograph and is there a crisis as some suggest? What 
are the issues involved in moving monographs into a digital and open access environment – 
not	just	the	challenge	of	effective	business	models	but	also	many	other	aspects	of	sustaining	
and enhancing the qualities of the monograph?

CONTINUITIES & INNOVATION: THE CHANGING SCHOLARLY COMMUNICATION LANDSCAPE

GEOFFREY CROSSICK
Distinguished Professor of Humanities, University of London

FRIDAY 14 NOVEMBER :: 11:00 - 13:00

Youngsuk ‘YS’ Chi is a leader in the media-tech industry. As Chairman of Elsevier, he works 
directly with governments, Elsevier customers and in industry associations worldwide. In his 
primary	role	as	head	of	Corporate	Affairs	for	Reed	Elsevier,	he	is	responsible	for	government	
affairs,	 corporate	 communications,	 corporate	 responsibility,	 and	 Asia	 strategy	 for	 Elsevier’s	
parent company. Chi also serves as President of the International Publishers Association, a 
global organisation that represents the interests of more than 50 publishing industry association 
members from around the world.

Researchers	 are	 the	 foundation	 of	 the	 scientific,	 technical,	 and	 medical	 (STM)	 publishing	
community. But the current research landscape, with its rapid changes in technology, resource 
availability, and overabundance of information, is undergoing tremendous changes. Similarly, 
digital technology has drastically altered the traditional role of the science publisher from 
journal- or book-producer to solutions developer, digital infrastructure manager, and overall 
innovator. Given this environment of unprecedented change, it is more important than ever 
for publishers to use new tools to support researchers as they face today’s new demands. In 
his talk, Youngsuk ‘YS’ Chi, Chairman of Elsevier, will discuss how publishers are moving beyond 
their traditional roles to better cater to all parts of researchers’ complex and multifaceted 
workflow,	saving	them	time	and	maximising	their	efficiency.

YOUNGSUK ‘YS’ CHI
Chairman, Elsevier

David has an undergraduate degree and a PhD from the University of Cambridge. At UCL, he 
was appointed Professor at the age of 33, and later served as Head of the Department Earth 
Sciences, and as Dean of Mathematical and Physical Sciences, before being appointed to his 
current position of Vice-Provost in 2007.

He	was	one	of	the	first	to	establish	the	now	major	field	of	computational	mineral	physics,	and	
has published over 220 research papers. He is a Member of the Academia Europaea and an 
Elected Fellow of the American Geophysical Union and of the Mineralogical Society of America. 
He was a member of the UK’s HEFCE RAE2008 sub-panel on Earth and Environmental Sciences, 
and will chair the REF2014 sub-Panel in this area. He is Chair of Governors of the UCL Academy 
School, Camden, and a non-executive Director the North Middlesex University Hospital NHS 
Trust.

DAVID PRICE
Vice-Provost (Research), UCL
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VENUE INFORMATION

GROUND FLOOR 
Studio Theatre and 

Library foyer 

FLOOR 1
Room 101, 102, 103, 104

To access the floor 1 meeting rooms, delegates 
can use the lift located next to the entrance of 
the Studio Theatre, or via the escalator or lifts 
located near the library cafe.

21

Taxis
There	are	taxi	ranks	outside	the	Hyatt	Regency	Hotel	on	Broad	Street	and	near	the	traffic	island	
by King Alfred’s Place and the ICC on Cambridge Street.

Wifi
Free	wifi	is	available	throughout	the	building.	

Coats and bags
There are no cloakroom facilities at the Library of Birmingham, therefore, we would advise 
delegates not to bring large luggage items with them. There are a limited number of lockers 
available	on	every	floor	if	delegates	wish	to	store	coats	and	bags,	which	require	a	£1	coin	to	
secure.

Facilities

There	are	restrooms	located	on	every	floor	of	the	library.
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